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Greetings,

For those of you who don’t know me, my name is Jim Borte and I serve as the Target Zero
DUU/Traffic Safety Task Force Coordinator for Clallam County. I am writing to share
information about a great database that was recently designed for our DUI Victims Impact Panel
and Traffic Safety School Programs. It was developed by Mr. Stan Osterbauer with Daniel Four
Software of Port Angeles. We have found the product to be easy to use and very versatile. It
meets all of the needs for our programs.

The system provides us with individual records for each person who registers for either the DUI
Victims Panel or our Traffic Safety School. It produces various forms, letters and other
documents that we share with courts and our clients. It can produce customized sign-in/out
sheets, letters of acceptance, completion notices, as well as any other customized documents or
reports that you might need. The product also has an early to use and versatile search
component. It also has many other features and security safeguards to insure that you can retain
all necessary records and information.

Stan can design a database program to meet your specific needs. He is extremely knowledgeable
and professional. His extensive background in Information Technology includes 7 years in
manufacturing where he developed critical path analysis systems for helicopter manufacturing
and developing barcode time cards and a work order tracking system. He also developed
animation and early learning software that was bundled for Acer and Compaq computers.

He has more than 15 years in government developing court case management, law enforcement,
Information Technology and other database systems. During the past 5 years as the owner of
Daniel Four Software, he has developed a number of special products including: law
enforcement training calendar system, pay-or-appear tracking system, and an online
neighborhood watch (crime prevention) system.

Stan 1s great to work with. He is also responsive to our requests and because of his wealth of
knowledge and experience; he can develop easy to use features and tools to meet your specific
needs. His rates are very reasonable, which is extremely important during the challenging
economic times in which we live.

Thank you for your time and all that you do to make our communities safer for everyone.
Sincerely yours,
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Jim Borte, Project Coordinator
Clallam County DUI/Traffic Safety Task Force




